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HucTpykums
10 00CTY’KHBAHUIO HHBAJIM/IOB M IPYrUX MAJIOMOOWJIbHBIX IPAXKAAH NPHU
nocewmennu yupexaenusa MBY 10O «/IILINU 8 um. A.B. BopooseBa r. Bragusocroka

1. OO6umme nmosnoxenus
1.1. Hacrosimas HHCTpYKLHUS ONpeeseT mpaBuiia noseaenus cotpyanukos MbY 10 «/I1LLN
Ne 8 um. A.B. BopobGneBa r. BiiaguBoctokay» (J1anee — yupexieHue) Npu MpeloCTaBIeHUN yCIyT
UHBaJIUAAM (MHBIM KaTeropusM MaJOMOOUIIbHBIX TPaKIaH).
1.2. HWHBaauMa — JIMIIO, KOTOPOE MMEET HAPYIICHUE 370POBbS CO CTOMKHUM pPaCCTPOHCTBOM
GyHKUUI opraHu3Ma, 00ycloBIIeHHOE 3a00J€BaHUSIMHU, MTOCIEACTBUSAMHI TPaBM UM AedeKramu,
NPUBOJAIICE K OTPAaHMUYCHHUIO JKU3HEICSATEIPHOCTH M BBI3BIBAIONIEE HEOOXOIUMOCTH €ro
COLIMAJIbHOW 3aILUTHI.
1.3.  Manomoouiabubie rpaxnane (MI') — 3To JroaM, WCHBITHIBAIOUINE 3aTPYTHEHHUS TPU
CaMOCTOSITEJIbHOM MEPEIBI)KEHUH, MOJIYyYEHUH YCIyrd, HeoOXOAUMON MH(OpMauu WM HpU
OPUEHTHPOBAHUH B MPOCTPAHCTBE (JIFOIU C BPEMEHHBIM HapyIIEHHUEM 30pPOBbs, OepeMeHHbIC
JKEHILIMHBI, JIIOJM CTApIIUX BO3PACTOB, JIOJU C JETCKUMU KOJISICKAMH U T.I1.).
1.4. HWHcrpykuus pa3padboraHa B cOOTBeTCTBUU ¢ DepepanbHbIM 3aK0HOM OT 1 aexabps 2014
roga Ne 419-®3 «O BHeceHMM M3MEHEHUI B OTIENIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickoit
@denepauy M0 BONPOCAM COLMAIBHOW 3alllUThl MHBAJIWAOB B CBS3M C paTUUKALMEH
KoHBeHIIMM 0 ITpaBax MHBAIUAOBY.
1.5. HHcrpykuus paspaboTaHa B IeNsX OOECledYeHUs JOCTyNa WHBAIMIOB K yciayraMm H
00BEKTaM yUpeKIeHHsI, OKa3aHUsI IPH 3TOM HEOOXO0IMMOI TOMOIIIH.
1.6. TpebGoBaHus K ypOBHIO TOATOTOBKH IE€pCOHANIA!
a) 3HaHME MOHATHUS «JOCTYIHas cpesa JJisi MHBAIWIOB» U OCHOBHBIX TPEOOBAaHUM JIOCTYIHOCTH
O0BEKTOB W yCIOyr i MaJOMOOMJIBHBIX Tpa)/aH; OCHOBHBIX BHJIOB apXMTEKTYpHBIX,
MH(QOPMALIMOHHBIX M CHUTYallMOHHBIX OapbepoB, MPENATCTBYIOIIUX MOJYUYEHUIO YCIYyT
uHBanAaMu (MI') HapaBHe ¢ IpYrMMH JIMIIAMH, a TAK)K€ BO3MOXKHBIX CIIOCOOOB MX YCTpaHEHUS
B 3aBHCHMOCTH OT KaT€rOpUH WHBAJIUAHOCTH;
0) OCBEZOMIIEHHOCTH O IepedHe, popMax U MOpsAKe MPEeIOCTaBIIEMBIX YCIYT B yUPEXKICHUH;
B) UH(QOPMHUPOBAHHOCTH O  CIELMATBLHOM  (BCIIOMOTaTEIbHOM)  OOOpYIOBaHUU U
OPUCHOCOOTICHUAX ISl MHBAINIOB, UMEIOIIMXCS B PACIOPSIKEHUH YUPEKICHUS, HAIWYUU
J0CTyNa K HUM, OPSAJKE UX IKCILTyaTaluu (BKJIto4as TpeOoBaHMs 0€3011aCHOCTH);
I') 03HAKOMJICHHE C MOPSAIKOM 3BaKyallud TpakJaH Ha 00bEKTEe, B TOM YHCIIe MAIOMOOUIIBHBIX, B
AKCTPEHHBIX CIyYasiX U Ype3BbIYAMHBIX CUTYALIUAX;
J) Halu4yhe pa3pabdOTaHHBIX NPaBUI B3aUMOICWUCTBUS COTPYIHUKOB YUPEXKICHHS IPH
MPEIOCTABIICHUH YCIYT UHBAJINUTY.

2. O0mme npaBuJIa ITHKETA

2.1. O0paieHue K 4eJ0BeKY: MpH BCTpeue oOpamaitech K MHBAIUAaM BexJMBO. Korma B
pasroBapuBaeTe C MHBAJIUAOM JH000H KaTreropuu, oOparaiTech HEMOCPEACTBEHHO K HEMY, a He
K COMPOBOKIAIONIEMY WIIH CypAOINIEPEBOIUNKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBope.



2.2. AIeKBATHOCTb M BEXKJIMBOCTB: OTHOCHUTECh K JIPYroMy YeJIOBEKY, KaKk K cebe caMomy,
TOYHO TaK K€ €ro yBakailiTe — M TOTJIa OKa3zaHHE YCIYI'HM B YUYPESKICHUM U OOIIeHHe OyayT
3 PeKTUBHBIMH.

2.3. Ha3piBaiiTe ce0s1 M APYruX: KOT/Ia BBl BCTPEYAECTECH C YEIOBEKOM, KOTOPBIN IJIOXO BUIUT

WJIN COBCEM HE BHIHT, 00s3aTEIbHO Ha3bIBaiiTe ceOs M TeX JIOJCH, KOTOphIC MPHIILUIA C BaMHU.

Ecnu y Bac obmias OGecena B rpyrie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBI

oOpaiaerech, 1 Ha3BaTh ceOsl.

2.4. TlpenJioakeHue MOMOLIM: €CIIH BBI MpejIaraeTe MoMolllb, KIAUTE, TOKa ee MPUMYT, a 3aTeM

CIpalBanTe, 4YTO M KaK JeaTh; BCET/ia MpeasiaraiTe NoMOIIb, €CIIM HY)KHO OTKDPBITh TSDKEITYIO

JIBEPb WIIK OOOUTH MPETISITCTBHUE.

2.5. OfecnieyeHne TOCTYMHOCTH CJYI: BCETAa JMYHO yOekIalTech B JOCTYITHOCTH MECT, T/

IPEIyCMOTPEHO OKa3aHHE yCIYT W NMpHEeM TpakJaH. 3apaHee MOMHTEPECYWTeCh, KAKHE MOTYT

BO3HHUKHYTH NMPOOJIEMbI WM Oapbepbl U KaK UX MOYKHO YCTPAHUTD.

2.6. O0pamenune ¢ KpecJaoM-KOJSICKOIi: WHBAIUIHAS KOJACKA — 3TO YacTh HEMPUKACAEMOTO

IPOCTPAaHCTBA YEJIOBEKa, KOTOPHII ee ucIoab3yeT. He oOnokaunBaiitech Ha Hee U HE TOJIKAWTE.

Hauvatp katuTh KoJsicKy Oe3 corjacus MHBAJIUAA - TO K€ CaMOE€, YTO CXBAaTHUTh M IOHECTH

yejtoBeka 0e3 ero paspemeHus. Eciy Bbl mONpocHiii MoMOYb HHBAIUAY, NIEPEIBUTAIONIEMYCS Ha

KOJIICKE, CHavaa KaTute ee MemieHHo. Komsicka OpIcTpo HabMpaeT CKOPOCTh, U HEOKHUTaHHBIN

TOJTYOK MOYKET IIPUBECTH K MOTEPE PaBHOBECHSI.

2.7. BHHMATeJIbHOCTh MW TePHEIHBOCTb: KOTJa BBl Pa3TOBapUBACTE C YEIIOBEKOM,

UCIIBITHIBAIONIMM TPYAHOCTH B OOIIEHHMHM, CIyIIATEe €ro BHUMATENIBHO. ByapTe Teprenussl,

JKAMTE, KOT/Ia YeJIOBEK caM 3akOoHYMT ¢pa3y. He nmompasinsiite ero u He 10roBapuBaiiTe 3a HEro.

[ToBTOpHTE, YTO BHI MOHSUIN, 3TO TIOMOXKET YEJIOBEKY OTBETHTH BaM, a BaM - TIOHSTH €TO.

2.8. PacmoJioskeHue Jisi Oecelbl: KOrJa BbI TOBOPUTE C YEJIOBEKOM, MOJB3YIOIIUMCS

WHBAJIMIHOHN KOJSICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllK M €T0 TJa3a ObUIM Ha

OJTHOM YpOBHE, TOT/Ia BaM OyJeT Jierde pasroBapuBaTh. PasroBapuBas C TEeMH, KTO MOXKET,

YUTATh 10 Ty0aM, pacroyioKHUTECh TaK, YTOOBI Ha BAC MaJiall CBET, U BaC XOPOIIO OBUIO BUIHO.

2.9. IlpuBiieyueHMe BHUMAHHUS 4eJIOBeKa: yTOOBI NMPUBJICYh BHUMAHHE YEIOBEKA, KOTOPBIH

IUIOXO CJIBILUT, TOMAIINTE €My PyKOH WM MOoXJIonaiTe ero no miedy. CMOTpuTe eMy mpsiMo B

rJla3a ¥ TOBOPHUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIFOAM, KOTOPBIE IIOXO CIBIIIAT, MOTYT

YUTaATh 110 Ty0am.

3. ConpoBoxaeHHe HHBAJTUAOB HA MPUEM B YUPEKAeHUHU U NMPH 0KA3aAHUU UM YCJIYT

3.1. MBanuiaM oka3bIBaeTcs HEOOXOouMasl MOMOIIb IPU BXOJ€ B 3/1aHUE (BBIXOJE U3 3[aHUS)

YUPEKACHUSI.

3.2. B mepBoodepeHOM MOPSJIKE YTOUHSETCS, B KaKOW IMMOMOIIM HYKIAE€TCs WHBAIWJ, LI€Tb

MIOCEIICHUS YIPEXKICHHSI, HEOOXOIUMOCTE COMTPOBOKICHUSI.

3.3. JIna obecrieyeHusi 1OCTyNa MHBAIMJOB K YCIyraM IpH IpUeMe MHBAIUAA B YUPEKIECHUU

HE00X0IUMO:

a) pacckas3aTh UHBAJIUAY 00 OCOOCHHOCTSX 3/1aHUS YUPEIKICHHUS;

®  KOJMYECTBE HTaXeH, HAIWYMKM NOpPYYHEH, APYIMX HPUCHOCOONEHUH M YCTPOMCTB JUIS
WHBAIMAOB TPUMEHHUTEIBHO K €ro (PyHKIMOHAIBHBIM OTPAHWYCHUSM, PaCIIOIOKEHUH
CaHMTapHBIX KOMHAT, BOBMOKHBIX MPEMSTCTBUAX Ha €ro MyTH U T.J.

e  HeoOXOAMMBIX Ul OKa3aHUs YCIYTH YUPEXKACHUS U MEeCTaxX MX paclloyIOKEHUs B 37aHUU, B
KakoM KaOWHETe W K KOMY OOpaTHTHCS MO BONPOCAaM, KOTOPHIE MOTYT BOSHHKHYTH B XOJI€
IPEJ0CTaBICHUS YCIYTH;

0) MO3HAKOMHTH WHBAIWIA CO BCEMH CIEIHAIMCTAaMH, 3a/JIeHCTBOBAaHHBIMH B paboTe C HHM,

JMYHO, TPEACTAaBUB MO (haMWINU, UMEHU M OTYECTBY CIELUAINCTa U MHBAJIUAA JPYr APYTY.

HNHpopMHupOBaTH, K KOMY OH JJOJDKEH O0PaTHUTHCS BO BCEX CIyJasiX BOSHHKAIOIINX 3aTPYIHEHUI.

B) [IPY OKa3aHUH YCIYTH B YUPEKICHUU YETKO Pa3bsICHUTh ITpaduK OKa3aHUs YCIYTH.

3.4. OcobeHHOCTH 001IEHUs C HHBAJIMAMH, UMEIOLIUMU HapyILIEHUE 3PEHUS WU HE3PSTUUMU:

e Oxka3pIBas CBOIO IOMOIIh HE3pSUYEMY YeJIOBEKY, HANPAaBISITE ero, He CTUCKUBAS €r0 PYKY,
WJIMTE TaK, Kak Bbl OOBIYHO XomuTe. He Hy)KHO XBaTaTh CIETOro 4ejJoBeKa M TalluTh €ro 3a



coboii. Eciu BBI 3aMeTHIIH, YTO HE3PSAUUN YEJIOBEK COMJICS ¢ MapIIpyTa, HE YIPaBISUTE €ro
JBI)KEHUEM Ha PAaCCTOSHUM, TIOJONWIUTE M TOMOTUTE BHIOPAThCS HA HY)KHBIH MyTh.
Onummre kpaTko, rzie Bbl HaxoauTech. IIpenynpexnaiite o npensrcTBusx. VMcnons3yiite
(bpa3bl, XapaKTEepU3YIOIIKE IIBET, PACCTOSHUE, OKPYKAIOIIYI0 OOCTaHOBKY.

Ecnu Bl coOupaerech yuTaTh HE3psUEMy YeNIOBEKY, CHadayia MpeayrnpeauTe ero o0 3ToM.
['oBopute 00bIYHBIM rosiocoM. Korpa He3psiumii yenoBeK AOKEH MOANHCATh JAOKYMEHT,
poYMTAiTe ero 00s3aTeNbHO MOJHOCTHIO. MHBAaIMIHOCT HE OCBOOOXKIAET CIIEMOTrO
YeJioBeKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOM 3aKOHOAATEILCTBOM.

Koraa Bl npeayiaraete He3psueMy YEJIOBEKY CECTh, HE YCa)KUBAWTE €ro, a HallpaBbTE €ro
PYKy Ha CIMHKY CTyJIa WIX IIOJUIOKOTHUK. He BoauTe 1O MOBEPXHOCTH €ro PyKy, a JanuTe
€My BO3MOXHOCTh CBOOO/IHO IOTPOTraTh MPEAMET.

N3beraiiTe  pacribBYATBIX  ONpPENENCHUHA W WHCTPYKIUMH, KOTOpPbIE  OOBIYHO
COIIPOBOKIAIOTCA KECTAMH, CTaApATECh OBITH TOYHBIMH B OPEACTICHUSX.

OxkasbiBas MOMOILb HE3PSUEMY, IBUTANTECh HE TOPOIISICh, U MPU CIYCKE WM MOIBEME IO
CTYNIEHbKAM BEIMUTE HE3PSUEro IMEepHEeHIUKYIIpHO K HUM. He nenaiite pbIBKOB, pE3KUX
JBWKECHHUU, IPEAYIPEKAANTE O IPENATCTBUSX.

. OcobenHocTu O6H_[CHI/I$I C UHBAJIMAAaMH, UMCIOIIIMMH HAPYIICHHUC CIIyXa:

Pa3sroBapuBas ¢ 4elOBEKOM, Yy KOTOPOro IUIOXOM CiIyX, CMOTpUTE HpsMO Ha Hero. He
3aTEeMHSIUTE CBOE JIMII0O U HE 3aropakuBaiiTe €ro pykamH, BOJOCAMHU WM KaKHUMH-TO
npenMeramu. Bam cobeceqHUK TOMKEH MMETh BO3MOXKHOCTH CJIEAUTH 3a BBIPAXKEHHUEM
BaIIIETO JIUIIA.

Cy1ecTByeT HECKOJIBKO TUIIOB U CTeneHel riyXxoThl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO
Croco00B OOIICHHS C JIFOABMH, KOTOPBIE IIOXO cliblmar. Eciu Bel HE 3HaeTe, KakKou
MPEeANOoYEeCcTh, COpOocUTe y HUX. HekoTopele Jr0aM MOTYT CibIILIATh, HO BOCHPUHHMAIOT
OTJIeNIbHBIE 3BYKH HEIMpaBWiIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO U YETKO,
no0upasi MOIXO SN YPOBEHb. B Ipyrom cirydae MOHAIOOWUTCS JIMIIL CHU3HUTH BBICOTY
rojoca, Tak Kak 4eJIOBEK YTPaTUII CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

UroObl puBIeYh BHUMAHHUE YEIIOBEKA, KOTOPBINA IJI0OXO CIBIIIUT, HA30BUTE €r0 MO WMEHHU.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKa WIIM K€ IOMaxaTh PyKOM.

['oBopute sicHO 1 poBHO. He HY)KHO M3NHIIIHE MOAYEePKUBATh 4TO-T0. Kpndarh, 0coOEHHO B
yX0, HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpPOOyHTe mnepedpa3zupoBaTh CBOE MPEIOKEHHUE.
Hcnonw3yiiTe xecThl. YOeautech, yTo Bac moHsuM. He cTecHsiiTeCh CIPOCUTH, MOHSUT JIK
Bac COOECETHUK.

Ecnu BB coobmraere nHpopMaiui, KOTopasi BKIOYaeT B ceOsl HOMEp, TEXHUUECKHN WU
JIPYTON CIIOKHBIA TEPMHUH, apeC, HAMUIIUTE €e, COOOImuTe Mo (hakcy WM SJIEKTPOHHOMI
MOYTE UJTK JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHa ObLIa TOYHO MOHSTHA.

Ecnu cyiecTtByroT TpyAHOCTH MpU YCTHOM OOINEHHUH, CIPOCUTE =, HE OyAeT JIM TpoIIe
MEePENUCHIBAThCA.

He 3a0bIBaiiTe o cpeze, kKoTopas Bac OKpykaeT. B 00JbIINX U MHOTOJIOAHBIX TOMEIIEHHUSIX
TPYIHO OOIIAThCS C JIIOJIBMH, KOTOPHIE IUIOXO CIBIMIAT. SIpKO€ COJHIE WM TE€Hb TOXE
MOTYT OBITh OapbepamH.

OdeHp YacTO TIIyXHE JIOAM HCIONB3YIOT SI3bIK >kecToB. Ecnu BBl oOmIaerech uepes
MepeBOIUMKa, He 3a0yabTe, 94TO 00paIaTscs HaJ0 HEMTOCPEACTBEHHO K COOECeTHUKY, a HE K
MEePEBOTUHKY.

He Bce mromu, KOTOpBIE IUIOXO CIHBIIIAT, MOTYT 4YWTaTh mo rybam. Bam myumie Bcero
CIIPOCUTH 00 3TOM TIpU TMepBoii BeTpeue. Ecnmu Bam cobeceqHUK 00agaeT STUM HABBIKOM,
HY)KHO COOJII0/IaTh HECKOJIBKO BaXXHBIX MpaBMI. [IoMHUTE, YTO TONBKO TPU U3 JECITH CIOB
XOPOUIO MPOYUTHIBAIOTCS.



e HyxHO cMOTpeTh B JHMIO COOECEAHMKY M TOBOPUTH SICHO W MEMJICHHO, HCIOJIb30BATh
npoctble ¢pa3sl U U30eraTb HECYIIECTBEHHBIX CIJIOB, HCIOIb30BAaTh BBIPAXKECHHUE JIUIIA,
KECTBI, TEJIOJIBIKCHHS, €CITM XOTUTE MOJUYEPKHYTh MM MPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Bunbl OapbepoB Ipy OKa3aHUU yCIyT MHBAJIWIAM:

OcHOBHBIE KaTErOpuu
MaJIOMOOMIIBHBIX TPaXKIaH

3HaynMble Oapbepbl OKPYKAIOLIEH Cpe/Ibl
(s ydera v yCTpaHeHHsI Ha O0BEKTE)

NuBanmuml,
NepeBUTAOIIMECs Ha
Kpecilax-KaTajakax

Bricokue moporu, crynenu. OTCYTCTBUE MOpYYHEH, HapyLIEHUE
uX BbICOTHL. HepoBHOE, CKOJIb3KOE U MSTKOE (C BHICOKUM BOPCOM,
KpYIIHOHACBIIHOE U mpodee) mokpeithue.  HenpaBuiibHO
YCTaHOBJICHHBIE IMAHYChbl, OTCYTCTBHE CKAaTOB. Y3KHE [BEpPHBIE
MPOEMBI U KOpUI0pbl. HeagantupoBaHHbIE CAHUTAPHBIE KOMHATBHI.
OtcyTcTBHE MecTa Il pa3BOpOTa B IMOMEILIECHUSX. Bpicokoe
pacmosoxeHnue HHPOpMaIi Ha CTOWKAX U CTeHIaX

WNHBanup! ¢ mopakxeHuemM
HIOKHUX KOHEYHOCTEH
(ucmonb3yroIue TPOCTH,
KOCTBLJIM, OLIOPHI)

Bricokue moporu, cryneHu. HepoBHOE M CKOJIB3KOE MOKPBITHE.
HenpaBunbHo ycTaHOBiIEHHbIE NaHAYChl. OTCYTCTBHE HOpPYYHEH.
OtcyTcTBHE MECT OTABIXA HA ITyTH JBUKCHMUSL.

WHBanuapl ¢ nopaxeHuem
BEPXHUX KOHEYHOCTEH

TpyAaHOCTH TIpH OTKpBIBaHUU J1Bepeil. TpylIHOCTH B MOIB30BAaHUU
BBIKJIIOUATEIISIMU, KpaHaMu U J1p. HeBO3MOXKHOCTB, CIIOKHOCTH B
HAIMCaHUH TeKCTOB. HbIe orpaHuyYeHus IeHCTBUS PYKAMHU.

Crenble U cl1aO0OBUISIIIAE
AHBAJIAIBI

[Iperpanpl Ha TyTH JABMKEHUS (KOJOHHBI, TyMOBbI, CTOWKH U
npouee). CTyneHu, 0COOEHHO pa3HOi reoMeTpuu, 06e3 IIBETOBOIO,
TaKTWJIBHOTO ~ 00o3HaueHWs. OTCYTCTBHE  KOHTPAaCTHOH W
TaKTWIBHOW  uHpopMmauuu M ykazatened.  OTcyTcTBHE
MH(POPMALMOHHBIX TaOJIMYeK, BBHINOJHEHHBIX MpUPTOM bpaiiis.
OtcyrcTBUE MOPYYHEH, MHBIX HaIPaBIAIOLINUX.
Heoprann3oBaHHOCTh JOCTyna Ha OOBEKT M MecTa OXXHIAHHS
cobaku — mnpoBoaHMKA. OTCyTCTBHE IyOsMpYyIOLIed 3BYKOBOM
MH(OpMaLlMU IPU SKCTPEHHBIX CITyYasiX.

FJ'IYXI/IC )51 CJ'I8.6OCJ'IBIH18.IJ_II/IC

OTcyTcTBHE W HENOCTAaTOYHOCTh 3PUTEIBHON HH(pOpMALUU.
OtcyTcTBUE Cyplo- U TU(IIOCYpIONEepeBoia W TEPEeBOIUMKA.
OTtcyTcTBUE ayJIMOKOHTYpa, MHAYKIIUOHHBIX neTenb.
OnexkTpoMarHuTHble nomexu. MHbple nHpopMalnoHHbIE Oapbepbl
U OTCYTICTBUE AYyONUpyrolled CBeTOBOM HWHpOpMaLuu Mpu
Ype3BhIYANHBIX CUTYAITHSIX.

WNuBanuns! ¢ OtcyrcTBHE  (HEOCTAaTOYHOCTb)  MOHATHOM  MH(OpMaIu.
0COOEHHOCTSIMU Wudpopmannn Ha mnpoctoM s3blke. OTCYTCTBHE OTpaKICHUM
MHTEIIEKTYaJIbHOTO OomacHbIX MecT. TpynHOCTH OpHEHTaUMU NPH HEOJHO3HAYHOCTH
pa3BUTHUS uH(popmanuu. HeopraHuzoBaHHOCTb CONPOBOKICHHS HA 00BEKTE.
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