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IIpaBuja >TUKeTa NP OOIIEHNH C HHBAJIMIAMHU B yUpeKIeHUHU
MBY 0O «AIIIN Ne 8 um. A.B. BopoObeBa r. BiaguBocroka»

CoTpyIHUKH MYHUIIUTIATHHOTO OIOJIKETHOTO YUPEKACHHUS TOTOJHUTEIHLHOTO
oOpa3zoBanust «Jlerckas mkona wuckycctB Ne 8 wuM. A.B. BopoObeBa .
BrnanuBoctoka» (mamee —  YupexIeHHE) JOJDKHBI OKa3blBaTh IOMOIIb
MaJOMOOMIBHBIM OOYYaIOIIMMCSI W IOCETUTENSIM B MPEOJOJIEHUH Oapbepos,
MEIIAIIIUX MOJYYSHUIO UMH YCIYT HapaBHE C IPYTUMH JIUIIAMHU.

COBOKYMHOCTh CIOCOOHOCTEW, 3HAHUW W YMEHHUH, HEOOXOAMMBIX ISt
3 PeKkTUBHOrO OOIIEHUS TPU OKa3aHUU TMOMOINM HHBAIUAAM B IIPEOJIOJICHUU
O0apbepOB HA3bIBACTCS KOMMYHMKATUBHAS 3P PeKTUBHOCTD.

KoMmmyHnukarusi (0OIIeHHE) paccMaTpUBAETCs KaK BaKHEHIIas CTOpPOHA
00011 AeSTENBHOCTH, BO MHOIOM 00€CIIEUMBAIOIIasl €€ YCIeX U MPOyKTUBHOCTb.
KoMMmyHUKaTHBHAsST KOMIIETEHTHOCTh HEOOXO0JIUMa Kaxaomy. s coTpynHHKOB
MIKOJIBI  MPO(ECCHOHATBPHO  3HAYMMBIMU  SBJISIOTCS ~ YMEHHE  MPABHIIBHO
BOCIIPUHUMATh M IMOHUMATh APYrOorO 4YEJOBEKa, IPaMOTHO OKa3bIBaTh YCIYTH B
VYupexieHuu.

Pa3BuTHe KOMMYHHMKATHBHBIX YMEHUW CKJIaAbIBAETCA W3 CIEIYIOLINX
OCHOBHBIX HABBIKOB:

e u30eratb KOH(JIUKTHBIX CUTYaLIHH;
® BHUMATEJIBHO CIIyIIAaTh MHBAJIUAA U CJBIIATH €r0;
® peryaupoBaTh  COOCTBEHHBIE  OMOILIMM, BO3HHKAIOIIUE B  IpoIlecce
B3aUMOICUCTBUS;
e o0ecneunBaTh BHICOKYIO KYJIbTYPY U ATUKY dTUX B3aUMOOTHOIICHUMH;
® [MBUJIM30BAHHO MPOTHUBOCTOSITh MAHUITYJIMPOBAHMUIO.
CymiecTByIOT MpaBWiia STUKETA MIPU OOpAIIEHUH ¢ WHBATUIAMHU, KOTOPBIMH
MOTYT BOCIOJIb30BAThCSl COTPYIHHKHA YUPEKICHUS B 3aBUCUMOCTH OT
KOHKPETHOU CUTYalUU:
1. OOpameHue K 4YeJIOBEKY: KOIZa Bbl pPa3roBapuBACTE C WHBAIUAOM,
oOparraiiTech HEMOCPEACTBEHHO K HEMY, a HE K COMNPOBOXIAIONIEMY WU
CypJIONIEPEBOTUMKY, KOTOPBIEC MPUCYTCTBYIOT IIPU pa3roBOpE.
2. IMo:xxaTne pykM: KOTJIa Bac 3HAKOMSIT C WHBAJIMIOM, BIIOJHE €CTECTBEHHO
MoXKaTh €My PYKY: Jaxe Te, KOMY TPYIHO JBUTaTh PYKOW WJIM KTO TOJIb3yeTCs
MPOTE30M, BIIOJIHE MOTYT TOXaTh PYKYy — TMPaByI WM JIEBYIO, YTO BIIOJIHE
JOTTYCTUMO.




3. HasbiBaliTe ce0si M JAPYrux: KOIrjJa Bbl BCTPEYACTECH C UEIOBEKOM,
KOTOPBIN IJIOXO WM COBCEM HE BHUAWT, OOsA3aTENHHO Ha3bIBalTe ce0I U Tex
JIOJIeH, KOTOphble mpunum ¢ Bamu. Ecim y Bac obmas Oecema B rpymme, He
3a0bIBaliTe OSICHUTH, K KOMY B JTAHHBI MOMEHT BbI OOpalaerech, 1 Ha3BaTh CeOsl.

4, IIpenJio:kenne MOMOIM: €CIIM BBl MpeAJiaraeTe MOMOIlb, XKJIUTE, TTOKa €€
MPUMYT, a 3aT€M COpAIINBANUTE, YTO U KaK JI€JIaTh.
5. AIEKBATHOCTh M BEKJIHBOCTB: OOpaIllaTeCh C B3POCIBIMU HWHBAIUIAMHU

Kak ¢ B3pociabiMu. OOpamiaiiTech K HUM 10 UMEHHU M Ha «ThbD», TOJBKO €CIIU Bbl
XOpOIIO 3HAKOMBI.

6. He onupaiiTech Ha KPeCJ0-KOJSACKY: ONMUPATHCS UM BUCHYTh HA YbEU-TO
WHBAJIMIHOW KOJIICKE — TO € CaMoOe€, YTO OIUpaTbCsi WIM BHUCHYTH Ha €€
oOnanarene, U 3TO TOXe pazapaxaeT. VHBamuaHas KoJsicka — 3TO 4acTb
HEIIPUKACaeMOI0 IIPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIIONb3YET.

7. BHMMAaTEJBbHOCT W TEpPHEJUBOCTB: KOIJAa Bbl PAa3rOBapUBACTE C
YEJIOBEKOM, HCHBITHIBAIOIIMM TPYJIHOCTH B  OOIIEHUH, CIyIIalUTe €ro
BHUMATEJIbHO. BynbTe TepHenuBbl, )KIUTE, KOT/Ia YEJIIOBEK CaM 3aKOHYHT (ppasy.
He nonpasnsiiTe ero u HE qoroBapuBanTe 3a HEro. Hukoraa He mpUTBOPSIMTECH,
YTO Bbl IOHUMAETE, €CIIU HA CaMOM JeJe 3TO He Tak. [[oBTopuTe, 4TO BBI MOHSUIIH,
ATO MOMOJKET YEJIOBEKY OTBETUTH BaM, a BAM — IIOHSATH €TO.

1. IIpaBmiaa »3THKeTa 1Npu Oo0palleHMH ¢  HHBAJIWIAMM,
HCHBITHIBAIOIIUMH TPYIHOCTH MPH NMepeIBUKeHUH:
e [lomHuUTE, YTO MHBAJIHUJHAS KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO

yenoBeka. He o010kaunBaiiTech Ha Hee, HE TOJIKATe, HE KJIaJUTE HAa Hee HOTH Oe3
pa3pemienusi. Hauate kaTuth KOJSICKY 0€3 corjiacusi MHBaJIMAa — TO K€ CaMoe,
YTO CXBAaTUTh U MMOHECTH YEJIOBEKA O€3 €ro pa3perieHusl.

e Bcerma cnpammuBaiiTe, Hy)XHa JM TOMOILb, MPEXKAE YEM OKa3bIBATh €e€.
[Ipennaraiite mMoMoIlb, €CIM HY>XKHO OTKPBITh TSDKEIYIO JBEPb WJIM MPOUTH IO
KOBpY C JUIMHHBIM BOPCOM.

e  Ecnm Bame npeayioxkeHue 0 NOMOUIU IPUHSTO, CIIPOCUTE, YTO HY’KHO J€1aTh,
Y YETKO CIEAYWTE NHCTPYKLUSM.

e FEciM BaMm pa3pelliniy MEPEeIBUTaTh KOJSICKY, CHadajga KaTUTE €€ MEIJICHHO.
Konsicka ObICTpO HAOMPAET CKOPOCTh, U HEOKUJAHHBIM TOJTYOK MOKET MPUBECTH K
IIOTEPE PABHOBECHSL.

e Bcernma nuyHo yOexnaiiTecb B JOCTYHMHOCTH MECT, IJI€ 3aIVIaHUPOBAHBI
MEpPONpUITHS. 3apaHee MOMHTEpecyuTech, Kakue MOTYT BO3HHUKHYThH MPOOIEMbI
WK Gapbephl U KaKk UX MOXKHO YCTPAHUTb.

e He Hamo xyonare 4enoBeKa, HaXOAMBILETOCS B WHBAIMIHOM KOJISCKE, IO
CIIMHE WJIU TIJIeYy.

e Eciu BO3MOXHO, pacrojaraiTech Tak, 4ToObl BalllM Jikila ObLIM HAa OJHOM
ypoBHe. H30eraiite MNOJOXKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.



e Ecnu cymecTByloT apXuTEKTypHBIE Oaphepbl, MPEIyNpPEeaIUTe O HHUX, YTOOBI
YEJIOBEK UMEJ BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.
e IlomHuTe, 4TO, Kak MpPaBWIO, Yy JIOJCH, HMEIOLIUX TPYAHOCTU MpPHU
nepeaBMKEHUH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.
° He nymaiite, 4T0 HEOOXOAMMOCTh IOJIB30BATHCS WHBAIMIHOW KOJIICKOH —
ATO Tpareausi. ITO CHOCOO0 CBOOOJHOTO (€CiM HET apXUTEKTYpHBIX OapbepoB)
nepeaBkeHus. Ecny moau, monp3yromuecs HHBAIUIHON KOJSICKOM, KOTOPBIE HE
yTpaTWIN CHOCOOHOCTH XOJIUTh U MOTYT IMEPEBUIaThCsl C MOMOIIBI0 KOCTHUICH,
TpocTd U T. . KOJICKM OHM WCMONB3YIOT ISl TOTO, YTOOBI SKOHOMHUTH CHJIBI U
ObICTpee MepEeIBUTaThCA.

2. IlpaBwia 3THMKeTa NPU OOWICEHUM C HHBAJIUAAMHU, HUMEIOIIMMHU

HapYyLIeHHe 3PpeHu s, UM He3PIYUMMU:
e IIpeanaras cBOO MOMOIIb, HANIPABIIANTE YEIOBEKA, HE CTUCKUBANTE €TO PYKY,
UIUTE TaK, Kak Bbl 00bIYHO XoAuTe. He Hajo XBaTaTh CIEMOro YeJIOBEeKa U TAlUTh
€ro 3a COOOM.
e  Onummure KpaTko, Tie Bbl HaxomuTech. [IpemynpexmanTe O MPENnsTCTBUSIX:
CTYMEHSX, JIyXkKax, iMax, HU3KUX MPUTOJIOKaX, TpyOax U T. II.
e  Hcnonw3yiiTe, ecnu 3TO yMECTHO, (pasbl, XapakTEpPHU3YIOIIUE 3BYK, 3amax,
paccrosinue. Jlenurech yBUIACHHBIM.
e  OOpamaiitech ¢ cobakamMu — TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMH
KUBOTHBIMU. He KomaHnmyiTe, He Tporaite W HE Wrpaite c cobakoil —
ITIOBOJIBIPEM.
e Ecau Bbl cOOMpaeTeCh YUTATh HE3PSUEMY YEJIOBEKY, CHauajaa MpeaymnpeauTe
00 sTtoM. ['oBOopuTe HOpManbHBIM rosnocoM. He nponyckaiite uHpopmaiuio, eciu
Bac 00 3TOM HE MOPOCHT.
e Ecnum 3T0 BaxkxHOE NMUCHMO WJIH JOKYMEHT, HE HYXHO IJisi yOeIUTEIbHOCTH
JaBaTh ero morporarb. lIpm 3ToM He 3amensaiiTe uyreHue nepeckasoMm. Koraa
HE3pSAYUN YEIOBEK JIOJDKEH MOJIMUCATh JOKYMEHT, IPOYUTANUTE €ro 00s3aTeNbHO.
NHBamuaHOCTh HE OCBOOOXKIAET CIENOT0 4YelIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.
e Bcerma obOpaiaiiTech HEMOCPEACTBEHHO K YEJOBEKY, Ja)Xe €CJIIM OH Bac He
BUJIUT, a HE K €ro 3pA4eMy KOMIIAaHbOHY.
e Bcerna nHaszpiBaiiTe ceOst M TIPENCTABIANTE JPYTUX COOECETHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATH PYKY, CKAXKUTE 00 ITOM.
e  Korna BbI npegaraere HE3psTYEMY YEJIOBEKY CECTh, HE HE YCAXKUBAWUTE €T0, a
HaMnpaBbTE PYKY Ha CIUHKY CTYJIa WX MOJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH
€ro pykKy, a JaiiTe emy, BO3MOXHOCTb CBOOOJHO MOTporaTth mpeamet. Eciu Bac
MOMPOCUJIA TIOMOYb B3SITh KAKON-TO MPEIMET, HE CIEAYET TIHYTh KUCTh CIETOro K
npeaMeTy ¥ OpaTh €ro pyKou 3TOT MpeaMer.
° Korma Bbl oOmiaerech ¢ Tpymnmo HE3pSUUX JIIOJICH, HE 3a0bIBANTE KaxIbIA
pa3 Ha3bIBaTh TOTO, K KOMY BbI OOpaIaeTech.



e He 3acraBmsiiTe Bamero co0OeceHHMKAa BElIaTh B IYCTOTY: €CJIH BBI
NIEPEMELIAETECH, PEAYTIPETUTE €TO.
e BronHe HOpMaJbHO YNOTPEOIATH CIOBO «CMOTpeThb». [l He3psdero
YeJIOBEKA 3TO O3HAYAET «BUJETh PyKaMm», OCA3aTh.
e  30eraiiTe pacIuIbIBYATHIX OIPENEICHUM M HMHCTPYKLUUN, KOTOpPbIE OOBIYHO
COIPOBOXKJIAFOTCS KECTAMU, BhIpakeHUM Bpose «CTakaH HaXOQUTCS I'/Ie-TO TaM Ha
ctojie». Ctapaiitech ObITh TOUHBIMH; «CTaKaH MOCEPENUHE CTOJIAY.
e FEciu BBl 3aMETWIH, YTO HE3PSYUN YENOBEK COWJICA C Mapuipyra, He
YIOPABIISINTE €ro JBUKEHWEM Ha PACCTOSHUU, MOAOWINUTE U MOMOTHTE BbIOpAThCS
HAa HYKHBIN IIyTh.
e [lpm cmnycke miaM moabeMe IO CTyIEHbKAM BEOUTE HE3PSYETO 4eOBEKa
NEPHEHANKYJIIPHO K HHUM. IlepenBuraiitecb, He J€NalTe pPBIBKOB, PE3KUX
JNBIKEHUU. [Ipy CONPOBOXKIECHWHM HE3PSYEr0 YEJIOBEKAa HE 3aKIaAblBANTE pPyKH
Ha3aJ] — 3TO HEyA00HO.

3. IlpaBwia 3TUKeTHl NPU OOpalleHMH € MHBAJWAAMH, UMEKOIIMMH

HApyLIEeHHUe CJIyxa:
e  PazroBapuBas ¢ 4€IOBEKOM, y KOTOPOrO IUIOXOM CIyX, CMOTPUTE HPSIMO Ha
Hero. He 3aremHsiiTe CBOE JIMIIO M HE 3arOpaXMBaNTE €ro pyKaMu, BOJIOCAMH WJTU
KakKUMH — TO IpeaMeramu. Bam cobeceTHUK [OJIKEH HMMETh BO3MOXHOCTH
CJIEIUTH 3a BBIPAXKEHUEM BalLIETO JIMIIA.
e  (CymecTByeT HECKOJbKO THIIOB U CTENEHEW TIIyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOILIEHUS € JIOAbMH, KOTOPbIE IJI0X0 ciablaT. Eciau
BbI HE 3HAETE, KaKOW MPEANOYECTh, COPOCUTE Y HUX.
e  HexoTopsie m0aM MOTYT CHBIINIATH, HO BOCHPUHUMAIOT OTAEIBHBIE 3BYKH
HempaBuwiIbHO. B 3TOM ciydae roBoputre 0Oo0jee T'pPOMKO M YETKO, MoaOupas
NOAXOASIINNA ypoBeHb. B npyrom ciyyae moHagoOWUTCS JIMILb CHU3UTH BBICOTY
rojoca, TaK Kak 4eJIOBEK yTpaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
e  YroObl mpuBJieYb BHUMAHUE YEJIOBEKA, KOTOPBIM IMJIOXO CIBIIIMT, HA30BUTE
€ro 1o uMeHu. EciyM HET, MOKHO ClIeTKa TPOHYTh YEJIOBEKA WIM K€ IOMaxaTh
PYKOM.
e ToBopute scHO u poBHO. He HYXHO H3IUIIHE MNOAYEPKHUBATH YTO-TO.
KpuruaTp, 0cOOEHHO B yXO0, TOKE HE HAJO.
e Ecnam Bac mpocAT MOBTOPUTH UYTO-TO, MOMpPOOyHTe mepedpazupoBaTh CBOE
npemioxkenne. cnonp3ynuTe )KeCThl.
e  VOemutech, uyTo Bac mnoHsnu. He crecHsiiTech CHPOCHTb, MOHSI JHU Bac
co0eCeTHUK.
e Ecmu BBl coobmaere uHpOpMalMio, KOTOpas BKJIOYaeT B ceOs HOMep,
TEXHUYECKUN WM JAPYTroM CIOXKHBIM TEPMUH, apec, HAMUIIUTE €€, COOOIIUTE 10
dakcy Wi SJEKTPOHHOU TMOYTE WIM JIIOOBIM JIPYTUM CHOCOOOM, HO TakK, YTOOBI
OHa ObLJIa MOHSATHA.
e  Ecuu cymecTByIOT TpyAHOCTH IIPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyIET JIH
IPOLLE NEPENUCHIBATHCS.



e He 3albiBaiiTe 0 cpeme, KoTopas, Bac OKpyxaeT. B Oonpmmx wumm
MHOTOJIFOJTHBIX TOMEHICHUSIX TPYAHO OOIIAThCA C JIIOJIbMH, KOTOpPBIE IIOXO
cablaT. SIpkoe COJHIIE WA TEHb TOXKE MOTYT OBITh OapbepamH.
e  (OueHb YACTO TIyXUE JIIOJIM UCTIOIB3YIOT S3bIK ecToB. Eciu Bbl oOmiaeTech
yepe3 MepeBoaurKa, He 3a0yAbTe, 4TO OO0pallaThCs Hal0 HEMOCPEACTBEHHO K
coOeCeTHUKY, a He K TIEPEBOTUUKY .
e  He Bce moau, KOTOpBIE MJIOXO CIBIIIAT, MOTYT YATATh MO ryoam. Bam myurie
BCEr0 CIPOCHUTH 00 3TOM IpH NepBoM BcTpeue. Ecnu Bam cobecenHuk o0ianaer
TUM HAaBBIKOM, HYXHO COOJIOJaTh HECKOJBKO BaXHbIX IpaBui. IlomHHTE, 4TO
TOJIBKO TP U3 JECATHU CJIOB XOPOIIO MPOUYUTHIBAIOTCS.
e HyxHo cmoTpeTs B JUII0O COOECEAHMKY M TOBOPHUTH SICHO M MEIUJICHHO,
HCII0JIb30BaTh MPOCThIE (pa3bl U U30ETaTh HECYIIECTBYIOIIMX CIIOB.
e  HyXHO HCHOJIB30BaTh BHIPAYKEHUE JIUIIA, )KECTBI, TEJIOABUKEHUS, €CIIU XOTUTE
MOAYEPKHYTh WJIH MPOSICHUTH CMBICI CKa3aHHOTO.
4. TlpaBuia 3THKeTa NpH OOpPAlleHUM ¢ WHBAJIHIAMH, HUMEKOIIMMH
3a/lep;KKy B Ppa3BUTHM M NpodjeMaMd B OOLIEHUM, YMCTBEHHBIMH
HAPYLIEHUSIMM:
e lcnonw3ylTe JOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U 110 ACITY.
e  30eraiiTe CIOBECHBIX HITAMIIOB U OOPa3HBIX BBIPAKEHUI, €CIIU TOJBKO BBI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.
e  He roBopure cBricoka. He qymaiite, 4To Bac HE TOMMYT.
e ['oBOps O 3amadax WIM MPOEKTE, PACCKA3BIBANTE BCE «IO MIaroBo». Jlaunre
BalleMy COOECETHUKY BO3MOKHOCTh OOBITPATh KaXIbIi IIAr MOCJIE TOTO, KaK BbI
OOBSCHUIIU EMY.
e  Hcxoaute U3 TOrO, YTO B3POCIIBIA YEIIOBEK C 3aJE€PKKON B Pa3BUTUU HUMEET
TaKOM e OTIBIT, KaK U JII000H APYroi B3pOCIbIN YEIOBEK.
e Ecnu HeoOxoauMmo, HCMoOb3ylTe WILTIOCTpauuu win (ortorpaduu. byabre
rOTOBBI TNOBTOPHUTH HECKOJIBKO pa3. He cpaBaiitech, ecim ¢ mepBOoro pasa He
MOHSUTH.
e  OOpamaiiTech C 4eJI0BEKOM C MpoOjeMaMH Pa3BUTHS TOUHO TaK¥kKe, KaK BbI
oOpamaauch ¢ JOO0BIM APYrUM 4YeloBekoM. B Oecene oOCykiaeTe Te€ Ke TEMBI,
Kakue Bbl OOCYyXKJaeTe ¢ JAPYrMMHU JIIOJIbMH, HalpuMep, IJIaHbl Ha BBIXOJHBIE,
OTITyCK, MIOr0/ia, MOCJIETHUE COOBITHSI.
° OGpamiaiiTech HEMOCPECTBEHHO K YEIOBEKY.
e [loMHuTe, 4YTO JNIOAM C 3aJCPKKOM B PA3BUTUM JIEECIIOCOOHBI U MOTYT
NOJANKCHIBATh JIOKYMEHTBI, KOHTPAKThl, TIOJOCOBaTh, JaBaTh COTJlaCME Ha
MEIUIUHCKYIO IOMOIIb U T.T.
5. IlpaBuia 3THKeTa NPH OOPAILCEHHMHM C HHBAJIUAAMM, UMEKIIUMH
NCUXMYECKHE HAPYLIeHMS S
[Icuxuueckre HapylIeHUss — HE TO kK€ CaMoe, YTO MPOOJIEMbI B Pa3BUTHH.
Jlrogu ¢ ICUXWYECKUMU MPOOJIEeMaMHU MOTYT MCHBITHIBATH SYMOLIMOHAJIbHBIE



PacCTpONCTBA WJIM 3aMEIIATENIBCTBO, OCIOXKHSIIOIINE UX KU3Hb. Y HUX CBOU
0COOBII ¥ U3MEHYMBBINA B3TJISAT HA MUD.
e He Hamo nymarh, 4TO JHOOU C MCUXUYECKMMH HAPYIICHHSIMHU O00s3aTEIBHO
HY’KJIal0TCS B JIOMOJIHUTEILHOM TOMOIIY U CHIENUATIbHOM OOpPAILEHUH.
e  OOpamaiiTech C JIOAbMU C ICUXUYECKUMH HAPYIICHUSIMU KaK C JIMYHOCTSIMHU.
He Hy>XHO nenaTh MpekIeBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIIBITA OOIICHUS C
JIPYTUMU JTIOJBMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.
e He cnemyer nymarb, YTO JIIOAW C TCUXMYECKMMH HApYyIIEHUAMU OoJiee
JIPYTUX CKIOHHBI K Hacuiauio. Oto mud. Ecnm Bbl ApyXemtoOHBI, OHU OYIyT
YyBCTBOBATh C€0S1 CHOKOMHO.
e HesepHo, 4To MIOAM C MCUXWYECKUMH HAPYUIEHUSMH HUMEIOT MpPOOJIEeMbl B
MOHUMAaHUU WIK HUKE TI0 YPOBHIO MHTEJIEKTA, YeM OOJIBIIUHCTBO JIFOICH.
e FEciM 4enoBeK, UMEIOIINI MICUXUYECKUE HApYILIECHHS, PACCTPOEH, CIPOCUTE
€ro CIIOKOIHO, YTO BBl MOXKETE CJIeaTh, YTOOBI TOMOYb EMY.
e  He rosopure pe3ko ¢ 4eTOBEKOM, UMEIOIINM IICUXHUYECKUE HAPYLIEHUS, Jaxe
€CJIM Y BacC €CTh JJI 3TOr0 OCHOBAHUS.
6. IlpaBuiia 3THKeTa NPHU 00pPAllEeHUM ¢ UHBAJIHIOM, HCIBITHIBAIOIINM
3aTPyJHEHHS B pe4n:
J He urnopupyiite j1ronei, KOTOpbIM TPYAHO FOBOPUTH, IOTOMY YTO IOHSTH
YX- B BalllNX UHTEPECAX.
e He nepeOuBaiiTe W HE NONPABISNUTE YEIOBEKA, KOTOPBHIM MCHBITHIBACT
TPYJHOCTH B peur. HaunmHaiiTe roBOpUTh TOJBKO TOTJa, KOraa yOenIuTech, 4To OH
YK€ 3aKOHYHJI CBOIO MBICJIb.
e He nsITaiitech ycKOpuTh pazroBop. byapre rotoBsl kK TOMY, YTO pasroBop C
YeJIOBEKOM C 3aTpyAHEHHOM peublo 3aiiMeT y Bac Oosbllie BpeMeHU. Eciu Bbl
CHEILUTE, JTy4llle, U3BUHUBILIKCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.
e (CmoTpure B JULO COOECENHUKY, MOIACPKUBANUTE BHU3yaJIbHbIA KOHTAKT.
OTnaiite 3T0OM Oecene Bce Ballle BHUMaHUE.
e He nymaiite, yTo 3arpyiHEHHE B peYd — MOKa3aTelb HU3KOTO YpPOBHS
MHTEJUIEKTa YeJIOBEKa.
e  Crapailtech 3aaBaTh BOINPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB WJIH
KHUBKa.
e  He npurBopsiiTech, €Cau Bbl HE MOHSIN, YTO BaM ckazanu. He crecHsiiTech
nepecnpocuTb. Ecnum BaM CHOBa HE yAalOCh TMOHATH, MOMPOCUTE MPOU3IHECTH
CJIOBO B 00Jiee MEJYIEHHOM TEMIIE, BOBMOYKHO 10 OYKBaM.
e He 3a0biBaiiTe, 4YTO YENOBEKY C HApYIIEHHOM pPEYbI0 TOXKE HYKHO
BbICKa3aThCsl. He nepebuBaiiTe ero u He nojasisiite. He Topornute roBopsiero.
e Eciu y Bac BO3HHMKAIOT poOJIeMbl B OOIICHUH, CIPOCUTE, HE XOYET JIM Ball
coOEeCeTHUK UCTIONIb30BaTh JPYTroi cocod — HamucaTh.
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