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Hucrpyknns no o6ciyxusanmio HHBATHI0B M APYrHX
MaJIOMOOHILHBIX FPAKAAH NPH MOCEMEeHHH Y4PpexaeHus (OpraHu3anum)
1. OBIME ITOJIOXKEHUS

1.1, Hacrosmas wuHCTpykums ONPEACIACT  NpaBUNIa  [OBEACHHUS  COTPYIHHKOB
YApeXACHUA (OpraHu3alliM) INpH IIPeNOCTABICHHU YCIYT NHBaNIuZaM (MHBIM KaTeropHsM
MalOMOOHIIBHBIX IPaXIaH).

1.2. UuBanun - numo, KOTOpO€ MMECET HapyIleHHE 37I0POBbS CO CTOMKHUM paccTpoiicTBOM
$yHKUMi opranusma, oGycIoBNeHHOE 3a00JIEBAHUSIMH, [OCIIEACTBHAMHI TPaBM WM nedeKTamu,
IIPHBOASNICC K OrpaHUYECHHUIO KU3HENCATEIbHOCTH | BBI3BIBAIOINEE HEOOXOAMMOCTH €ro
COLMaIBLHON 3aluTEI",

Manomo6uinbHsle rpaxnane MI') — 3To Jnoam wHcmbITBBarOIHE 3aTPyJAHEHHS TIpH
CaMOCTOATCSIBHOM HEPEABHKCHUH, MOTyYCHHUH ycnyru, HeoOXomauMoN HH(pOPMANHH HIH npu
OPHCHTHPOBAHHH B NPOCTPAHCTBE (IIOMM C BPEMEHHBIM HapyIICHUEM 310pOBbS, GepeMeHHbIe
’KCHIIUHEL, JIFOIU CTAPIINX BO3PACTOB, JIFOMIH C JETCKAMH KOJISCKAMHU | T.IL).

1.3, WncTpykuus pa3spaboTaHa B COOTBETCTBHH ¢ ®enepaibHBIM 3aKOHOM OT | Jexabps
2014 rona Ne 419-®3 «O BHeceHnH m3MeHeHUH B OTACJBHBIC 3aKOHOATEILHEIE aKThl POCCHICKOH
QPenepanuy 1o BOLPOCAM CONHANBLHOH 3aITHTE HHBAJIMJIOB B CBA3M ¢ paTudukanueii Konsennuu o
1paBaX UHBAIHIOBY.

1.4. UHcTpyKums paspaGorana B UenAX oOecIeyeHus A0CTyNa HHBAIUIOB K yciayram H
00BEKTaM, Ha KOTODBIX OHM IPCIOCTABIIAIOTCA, OKa3aHUs IPU ITOM HeoGXOIUMOi [IOMOIIH, H
MOXET OBITh HCIIONE30BAHA IIPH MHCTPYKTHPOBAHUM PaGOTHHKOB YYpesKICHU (opraHu3zaiuii)
moboi  cdeprl  mesTenpHOCTH, UPENOCTAaBIAIONIMX  YCIyTM HACENEHHIO, a TaKKe npu

HEIIOCPCICTBCHHOM OKAa3aHUH yCITyT HHBAIHIAM.
1.5. Tpe6oBaHus K yPOBHIO MOATOTOBKH IepcoHaJa:

a) 3HaHWE TOHSATHSA «IOCTYNHAS Cpeia JUI1 WHBAMIOB» H OCHOBHBIX TpeGoBaHHIA
AOCTYITHOCTH OOBEKTOB U YCIYT JUIS MATOMOGUITEHEIX TPaXNaH; OCHOBHBIX BUJIOB aDXHTEKTYPHEIX,
HH(OPMALMOHHBIX U CHTYaIHOHHBIX 6apbepoB, NPENATCTRYIOMMX NOJIYYCHHIO YCITYT MHBAIUIAMH
(MT') napaBHe ¢ npyrumu JIALAaMH, a TAKXKEe BOIMOXKHBIX CMOCOGOB UX YCTPAHEHHS B 3aBUCHMOCTH
OT KaTerOpHH HHBAIUAHOCTH;

6) ocBemOMIIEHHOCTE O Tepeune TIPEAOCTABIACMBIX YCIIYT B OpPraHH3aluH; (opMax ©
TIOPA/IKE [PENOCTABIEHHS yCITYyT (B OpraHU3alliH, Ha AOMY, 3NEKTPOHHO H UCTAHIIMOHHO);

B) MHGOPMHPOBAHHOCTH O  CHEHHAILHOM (BcomorarensHOM) obopynoBaHMH WU
IPACTIOCOONEHUSX JUIL HHBANHIIOB, UMEIOMUXCS B PACIIOPSDKEHHH  yUPEKIAEHHS (OpraHusanmm),
HAIIMYAHA I0CTYIIA K HUM, ITOPSIKE MX SKCIUTyaTaluy (BKII0YAs TpeboBaHus Ge30macHoCTH);

I) O3HAKOMICHHE C MOPAIKOM OBaKyallnH TIpaXJaH Ha OOLEKTe, B TOM YHCJIe
M&IOMOOMIIBHBIX, B 9KCTPEHHBIX CIy9asx i YpE3BbIYANHEIX CUTYaLUX;

1) HajgH9ue paspaboTaHHBIX TPaBHIT  B3aUMOJCHCTBHS COTPYAHHKOB  YUPEKICHHS

(OpraHM3aIum) npy npesoCTasIeHuH YCIYT MHBATH]LY.
2. OBIIME ITPABUJIA STUKETA



2.1. OGpaleHne K YesOBeKy: Ipy BCTpeye oOpamaiiTech ¢ HMHBAIHAOM BEXIHBO H
YBOKUTCIILHO, BIIONIHE €CTECTBCHHO IMOXAaTh WMHBANMAY pyKy. Korma Bel pasroBapuBaeTe C
MHBAIMAOM 000K  Kareropum, o6parmaiitecs HCTIOCPEJCTBEHHO K HEMY, a He K
COMPOBOXAAIOLIEMY HIIH CYPAOTIEPEBOIUHKY, KOTOPBIC TIPUCYTCTBYIOT MPHU Pa3rOBOpE.

2.2. AZIeKBAaTHOCTE M BEXXITHBOCTB: OTHOCHTECH K ApYTOMY HENOBEKy, Kak K cebe camomy,
TOYHO TaK K€ €ro yBaxalTe — W Torma oxazaHue YCIYTH B YUpeXXIeHWH (OpraHu3aluM) u
obmenue 6ynyT a3 peKTHBHBIMH.

2.3. HaswiBalite cebs u APYTHX: KOTZld BEI BCTPEYAeTeCh C YETOBEKOM, KOTOPIH MII0X0
BHIIAT HJIM COBCEM HE BHUIIHUT, 00A3aTENBHO HA3BIBAMTE ceOS M Tex JIOJCH, KOTOphle NPHUILIH ¢
Bamu. Ecin y Bac obmas Gecena B TpyINILe, He 3a0bIBaliTe MOACHUTD, K KOMY B JaHHbI MOMEHT BEI
obpamiaeTech, 4 Ha3BaTh cels.

2.4. TlpeutoKeHUe MOMOIIH: €CTH BB TIpeanaracte NOMOLIb, XAUTE, NOKa ee MPUMYT, a
3aTeM CIpalllMBaiiTe, YTO M KaK JENaTh, BCEraa Ipe/larafTe MOMOLIb, €CIH HY)KHO OTKPBITH
TDKEITYI0 IBEPB WK O0OHTH MpensTCTBHE.,

2.4. Obecneuenue n0CTYIHOCTH YCIIyI: BCCTAA JIAMHO YOeXAAHTECh B JOCTYIIHOCTH MeCT,
A€ PENYCMOTPEHO OKasaHWe YCIYT M IIPHEM TPaXKIaH. 3apanee MoOUHTEpeCYHTECh, KaKHe MOIyT
BO3HHUKHYTb IIPOOJIEMEI Ml Gapbephl U KAk MX MOXKHO YCTpaHHTh.

2.5. Obpainenne ¢ Kpecao-KOIICKOil: HHBalUIHAs KOJIACKA - 9TO YacTh HEIPHKACAEMOro
TIPOCTPAHCTBA HeIOBEKa, KOTOPEIA ee HCmonb3yeT. He 06i0KaumBaiitech Ha Hee U HE TOJKaHTe.
Hauare kxatuth Komacky 6e3 cormacus HHBAIM/la — TO JX€ CaMO€, YTO CXBATUTb M IIOHECTH
4esioBeka 6e3 ero paspemenus. Eciu Bac TIOIPOCHIIM IOMOYb HHBANK[TY, IIEPEIBHIAIOMIEMYCS Ha
KOJIACKe, CHaYana KaTHTE ee MemiieHHo. Kogcka OBICTPO HAGHMpAET CKOPOCTb, W HEOKHIAHHDIIH
TOJHOK MOXKET IIPUBECTH K II0TEPe PABHOBECHS.

2.6. BHUMaTenpHOCTE M TCPUCITMBOCTE:  KOTJa Bbl DAa3TOBAPHBAETE C YEIOBEKOM,
MCTILITBIBAIOIIMM TPYAHOCTH B OOIIEHUH, CIYIIANTE €r0 BHUMATEILHO. Bynere Tepnienussr, xaute,
KOr[la HemoBek caM 3akoH4uT ¢pasy. He mnonpasnsiite ero u me JIOrOBapUBaliTe 3a Hero.
[IoBTOpHTE, YTO BEI OHATH, 3TO MTOMOXET YCIIOBEKY OTBETHTH BaM, a BaM — ITOHSTE €0,

2.7. Pacrionoxxenue s Gecepl: KOTZIa BBI I'OBOPHTE C 4ETOBEKOM, IIOJIB3YIOIIHMCS
MHBAIMIHON KOJISICKOH HJIM KOCTBLISAMH, PACIIONIOKHTECH TaK, YTOOBI BaIllk M €r0 IJIa3a OLUIA Ha
OITHOM ypOBHE, TOrJla BaM OYIeT jierde pasroBapHBaTh. PasropapuBas ¢ Temu, KTo MOXeT, YuTaTh
10 TybaM, pacnosokXuTeCh Tak, 4ToOs! Ha Bac maga ¢BeT, U Bac 65110 X0pormo BuHO.

2.8. TlpuBnieueHvrie BHUMAHUS YeTOBEKA: YTOGKI NIpUBJICYb BHUMAHHE YEJIOBEKa, KOTOPBIH
IJIOXO CIIBIMIUT, IOMAIIUTE EMY PYKOM MJIM MOXJIONANTE 10 mwiedy. CMOTpHUTE eMy IpsIMO B IJiasa u
TOBOPUTE {CTKO, HO MMEHTE B BHAY, UTO HE BCE JIOJH, KOTOPBIE MII0OXO0 CJIBIIIAT, MOTYT YMTATH 110
rybam.

COIIPOBOXIEHUE MHBAJIIOB HA ITPUEME B YUPEXITEHUU (OPTAHU3ALIMHN) U
TP OKA3AHWU UM YCIIYT

3.1. IHBamunaM oKa3bIBAaeTCS HEOOXOuMast [IOMOIIL NIPH BXOZE B 3J4aHHe (BLIXOIE M3
3[aHus), cade BEpXHEH O bl B rapaepod (MoJIyYeHHH U OJE€BaHUM BEpXHEH OLlEXKIBI).

3.2. B neproouepennom mopsike YTOUHSACTCS, B KAKOH [IOMOLIM HYXKAAETCA MHBAIIH, LD
TOCCIECHUS YIPEIKACHUA (OpPraHU3alny), HEOOXOMHUMOCTE COIIPOBOXKICHHS.

3.3. lna obecmedenus mOCTYyma HHBATHIOB K yclayraMm CHELHaNHCTy INpH HpHEME

MHBAIM/A B YYPSKIACHUY (OPraHU3aIHHi) HEOOXOMHUMO:
a) paccKasaTh HHBANHIY 06 0COBEHHOCTIX 3MaHUS yIPEXKACHHUS (OpraHU3aLKH);

“KOJIMHECTBE STaXeH; HANMMIUU JUGDTOB, OPyYHEH, APYTrUX IPHCTIOCOONEHHH B yCTPOKHCTB
ATl MHBATHAOB NPHMEHUTENBHO K €ro  (yHKIHOHATLHBIM OTPaHUYEHHUAM; PACHONIOKEHHH
CaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPENATCTBUAX HA IyTH U T.1L.;



BOIIpOCaM, KOTOpEIE MOTyT BOSHUKHYTB B XOJI€ IIPENOCTABICHUS ycayru;
0) MO3HaKOMHUTE HHBAINAA CO BCEMHU CHICHHATIMCTaMH, 3a1€HCTBOBAHHBIMY B pabore ¢ HuM,

HE3PIYNMU:
Oxkasbras coto momormp HE3pA1EMy 4CIIOBEKY, HampaBJIsiiTe €TI0, He CTHCKUBAA €T0 PyKy, HauTe
TaK, XaK BbI 0OBIYHO XomuTe. He HYIKHO XBaTaTh CIENOTO YeNoBeKa M TAluTh ero 3a coboit. Ecin
BBl 3AMETATH, 9TO HE3PSTIUH YenoBek cOmics c MapIipyTa, He YIPaBISHATe €ro ABHKEHHEM Ha
PaCCTOSIHMH, NONOUANTE H OMOTUTe BEIODPATBCS HA HYXKHBIH IOYTb.

Omumure kpatko, rine By Haxonurece. Ilpenynpexnaiite o HPCHATCTBHAX: CTYHEHSX, NyXax,
fAMaxX, HU3KMX IIDHTONIOKAaX, Tpy6ax u T.oi. Hcnons3yiite dpaser, XapaKTepU3yIOIHe UBeT,

PacCTOsIHHUE, OKPY:KAIOIIyI0 00CTaHOBKYy.
He xomannyiite, ne TpOraiTe u He urpaiite ¢ CO0aKOH-M0BOBIpEM.

Ecmu Be1 coGupaerecs unrars HE3pAYEMy 4YeNoBeKy, cHauana Opeaynpeaure ero o6 3ToM.

OTBETCTBEHHOCTH, 00YCIOBIEHHOMH 3aKOHOJATEJILCTBOM.

Korna b1 npeanaraere HE3pSTHEMY HeJOBEKY CECTh, He yCaKHBaiiTe €TI0, a HalpaBbTe €ro pyKy Ha
CIIMHKY CTyJIa WU/IM TOAOKOTHHK, He BOZUTE 110 IOBEPXHOCTH €ro pyKy, a naifte €MY BO3MOXHOCTh
CBOOOHO HOTporars IpEIMeET.

Koraa Ber o6maerecs ¢ TPYNION He3psuux mogeif, He 3a0bIBaiiTe KaXKpIil Pa3 HaseIBaTh TOro, K
KOMy BBI OOpainaerecs.

KECTaMH, CTapalTech OBITH TOYHBIMY B OTIpENIeNICHHSIX .
OkaseBas nmomomp HE3pAYeMy, nBHTalTeCh He TOpONACh, W NHpH CHmycke WIH mombeMe o
CTyNEHbKAM BEIMTE HE3pSYero NEPICHANKYIIIPHO K HUM. He nenaiite PBIBKOB, PE3KHX JBHIKCHHIA,

HUpenynpexnaiTe o NpensTcTBusX,
3.5 OcobenHocTsamu o6menus ¢ MHBATM/IaMH, HMEIOLNMH HApYLICHHE ciyxa:

Pasrosapusas ¢ 1CJIOBEKOM, Y KOTOPOTO IIOXOii CIIyX, CMOTPHTE NPAMO Ha Hero. He 3aTeMHsTe
CBOC JIHLO W He 3aropaxKuBaiiTe ero PYKaMu, BOJIOCAMH WM KaKHMH-TO npeaMeTaMu. Bawm
COBECEHUK OIDKEH HMETE BO3MOXHOCTE CIIETHTE 33 BBIP)XXCHHEM Balllero JIHia.

CymectByer Heckombko TANIOB ¥ CTemeHed TIIyXoTkl. COOTBeTCTBeHHO, CYWECTBYET MHOIO
CII0CO00B 0BLIEHHS ¢ JFO/IPMH, KOTOPBIE IJIOXO CJIBILIAT., Eciy BBl He 3HAeTe, KakoH IIPENIOY€eCTD,
CIIpOCUTE y HUX. Hexoropere JIOZM MOT'YT CIIBINATB, HO BOCIIPHHHAMAIOT OTHENBbHEBIE 3BYKH
HETIpaBUTBHO. B 5TOM ciryyae TOBOpHTE OoNee rpoMKo u HCTKO, MOAOKpast MOAXOMsITHiL YPOBEHE.



B APYroM ciyyae TIOHaOOUTCS  JTHIIE CHHU3UTDH BBICOTY TIO0JIOCa, Tak Kak YEJIOBEK yTparun
CIIOCOOHOCTH BOCIIPHHUMATH BLICOKHE qacTOThI,

Yro6s! IIPHBJICYL BHUMAaHUE qEJIOBCKa, KOTOp]’:IfI IUIOXO CIIBIIINUT, HA30BHTE €ro Mo uMeHu. Eciyu
OTB€Ta HET, MOXKHO CJICrKa TPOHYTH YEIOBEKA WJIH XKe IIoOMaxaTb pyKkou.

FOBOpI/ITC JICHO U pOBHO. He HYXXHO HU3JIHIITHE NOOYEPKUBATE YTO-TO, Kpnanb, 0COOEHHO B ¥Xo0, HE

Hano.

cobeceTHUK.

Eciu BBl coobmaere MHOOPMaNHIO, KOTOpas BKIIOuaeT B ceOs HOMep, TeXHHYeCKuH Wi ApyToit
CTOXHBIN TEPMUH, aipec, HAMHIIHTE ee, coobuuTe 1o daxcy unm SJIEKTPOHHOM ITOYTE UIIH TIOOBIM
APYTHM C1I0OCOOOM, HO Tak, 4TOGHI OHa Ghia TOYHO IOHATA.

Ecmn  cymecryror TPYAHOCTH HpH YCTHOM OGIueHuH, cipocure, He OymeT nm mpore
IIEPENHCHIBATHCA.

He 3abraiite o cpee, KOTopast Bac okpyxaer. B Goibmmx wmim MHOTOJIIOZHBIX MOMEIMIEHHSIX
TPYAHO 0OIUATECS ¢ IOABEMH, KOTOPRIC 110X0 crbimar. SIpkoe conHme TCHb TOXX€ MOTYT OBITE
Oapbepamu.

(BO3MOXXHOCTE mony4eHHs YCIIYT CypIIOIIepeBOAYHKA IOCPEACTBOM BUZIE0, MHTEPHET, Tele(OHHOM
CBSISH IIPEyCMOTPEHa THCIIETIEPCKOiT CITyX00H JUI HHBATHIOB 110 CIIyXy.

He Bce monu, xotopsie mroxo CTIBIIAT, MOTYT YHTaTh 1O IybaM. Bam JyYIIe BCErO CHPOCHTH 06
OTOM IIpH NEepBOH BeTpeye. Ecim Bam cobeceHuK 0obnanaer THM HaBbIKOM, HYXXHO COOJIIOAATH
HECKOJIBKO BaXHBIX TpaBU.1. [ToMHHTe, YTO ToMbKO TPH U3 IECATH CJIOB XOPOIIO IIPOYHTHIBAIOTCS,
Hyxuno cmotpers B mumo COOECENHUKY M FOBOPUTH SCHO U MCATICHHO, HCIONB30BATh MPOCTHIE
dpassl m  m3Gerars HECYINECTBEHHBIX  CJIOB; HCIIOJIB30BATE BBIDKCHHE JIMLIQ, HKECTEL,
TCNIOIBIOKCHHUS, €CITH XOTHTE I0T9EPKHYTH HJIH NPOACHUTE CMBIC] CKa3aHHOTO,



3.6. Bunsl 6apbepos [IPH OKa3aHUH YCIYT HHBATUAAM

OcHoBHEIe KaTeropuu 3HauuMEBle Gapeeps! okpyxaromei Cpensl (1 yyera u
MaJIOMOOUIIBHBIX rpakian YCTpaHEeHHs HA 00BeKTE)

Beicokue nopor, crynenu. OTcyTcTBre nopyumei,
HapyleHHe uX BbICOTHL. HepoBHoe, ckobakoe MsTKOE (¢
BBICOKHM BOPCOM, KPYITHOHACKITHOE K Ipovee) NOKpPEITHE.
WnBanupe, nepensuraromuecs ua Henpasuibho yeranopiennse NTaHIYCBI, OTCYTCTBHE CKATOB.
KPECI0-KOJIscKax 3KHE NBEPHBIE IPOEMBI H KOPHIOPEL Heanantupopannmre
CaHUTapHbIe KOMHATHL. OTCYTCTBHE MecTa JUIA pa3BoOpoTa B

NOMEIeHUAX. Bricokoe pacmonoskenue uHpOpManHH Ha
CTOWKAax M CTeHax.

Bricoxue nopor, ctyneHu. HepoBHoe u ckomp3koe HOKpPBITHE.,
Henpasuneno ycranosnennpe nanaycel. OTcyTeTBHEe
nopy4ues. OTCyTcTBHE MecT 0T/bIXa Ha IYTH ABHXKEHHUS.

KOHeYHOCTetH

[1perpanst Ha nyTu aBmKeHMS (KONOHHBIL, TYMGBL, CTOMKH 1
npovee). Crynenu, ocobenno Pa3HOM reoMeTpuy, Ges
IBETOBOr0, TAaKTHIBHOTO 0603HAYCHHS, OtcyrcrBue
KOHTPaCTHOHN M TaKTHILHOIL HHOOpMaUMH U yKasatenei.
Crerete u cnaGopumsmme OtcyreTBue nupopmanmonnbx TabJIMYeK, BBIIONHEHHDIX
HHBAJIH 5] wpudTom Bpaitng. OrtcyrcTBHe IOpYYHEH, UHBIX
Halpasisromux. Heoprauuszosannocts JA0CTyIa Ha OOBEKT M

€CTa OXHUIaHUS COOAKU-IIPOBOIHHKA. Orcyrcraue
1y6upyromueit 3BykoBoit HH(bOpMalHK py 9KCTPEHHBIX
Crydasx.

OtcyreTBre v HenocTaTOUHOCTSE 3PUTENBHOM HH(pOpManuy,
Otcyrersue cypro- u THdIOCYpHOnEpeBOaa 1 NePeBOTYHKA.
OtcyrerBue ayIMOKOHTYpa, MHIYKIIUOHHKIX [ETes,

[nyxue u cnaocieimarmyue DIeKTPOMATHHTHBIE TOMEXH. Wnbre nndopmanmonnsre
Oapbeps! u oTcyTCTRHE Ay6upyromeli cBeToBoi uHGopManuu
TIPH YIPE3BBIYANHBIX CHTYALHSX.

OtcyrcTBHE (Hez[ocraTquOCTL) HOHATHOH UH(OpMaLuH,
MH(OPMALHY Ha IPOCTOM s3bIKe. OrcyrcrBue orpaxaenmuii
OMACHBIX MecT. TpymHOCTH OpHeHTanHy pu
HCONHO3HAYHOCTH HHGOpMAIHH, Heopranusopaumocts |
COITPOBOXICHHUS Ha 0OBEKTe,

UnBaminer ¢ 0COOEHHOCTIMU
HHTCIUIEKTYaJIbHOTO Pa3BUTHS




